
Berton	Garey
3341	Dwight	Way
Berkeley	CA	94704

Jun	19th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	have	chosen	Sonic	to	be	my	internet	provider.	They	offer	far	better	service	at	a	very	competitive
price	and	have	terrific	customer	service.	In	all	respects	they	have	been	heads	above	my	previous
accounts	with	AT&T	and	Comcast.	Their	fiber	optic	offering	is	fast,	reliable	and	a	pleasure	to	use,
unlike	the	erratic	service	from	Comcast	and	AT&T.

And	what	a	pleasure	it	is	to	call	them	with	a	question	and	have	someone	(a	real	person,	no	less!)
answer	the	phone	quickly	and	without	the	maddening,	useless	and	deliberately	customer	unfriendly
phone	tree!

Berton	Garey


